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Our full service design experience is a process we use to bring all of your
design dreams to life. Delivering to you, a fully finished space that is
functional and more beautiful than you can even imagine. Our full service
client journey is a stress free path to an exciting grand reveal. Together
with our trusted network of trades, workrooms, suppliers and vendors, we
work to create a professional, smooth and enjoyable design process from
beginning to end. 
It all begins with a free discovery phone call to discuss your project,
timeline and budget. Every new client then starts with a two hour
consultation. From there we will determine your dreams and goals to
develop your wish list. This is our most rewarding service and our own
personal favourite. Seeing the joy on our clients faces during the grand
reveal makes it all worth while. 

Thank you for considering us to design your
space.  Our mission is to create beautiful,
inspired interiors for living your best life! 

Welcome!

Laurie 
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Using Laurie to help with our
latest renovation was a wonderful
experience. From colour choice,
kitchen design, lighting to all the

finishing touches. Laurie did a
fabulous job of guiding us

through the tough decisions, the
result of which is a beautiful and
functional main floor living space.

Everyone coming through the
door is amazed!

Contact Info

info@lauriespraguedesigns.com

(905)687-2192 (No Texting Please)

327 Main Street, St. Catharines, ON
L2N7C2

@lauriespraguedesigns

Working Hours: 
Monday - Thursday
9am-5pm
Friday
9am-2pm

Kitchen and Bath Design
Furniture Sourcing and Procurement
Lighting Plans
Floor Plans 
3D Renderings and Mood Boards
Tile and Flooring Solutions
Custom Blinds and Drapery
Paint Colour and Wallpaper Selections
Design Management 
Custom Upholstery
Art and Accessory Procurement 

Services: 



1

2

3

4

5

6

info@lauriespraguedesigns.com      |         www.lauriespraguedesigns.com

No Stress, No Mess, Full Service Design

Every client begins with a consultation whether virtually
or in home. Up to two hours of my expertise
to discuss any design or decorating dilemma you may
have. From this working session you can expect to gain
valuable design information such as suggestions
for furniture layouts, paint colours, window treatments,
lighting improvements as well as guidance for renovation
budgeting and planning. For full service, the consultation
is used to kick off the project. Payment is due at the time
of booking in order to secure your date. The cost is $500
within the local service area with additional mileage to
travel outside.

After the consultation, for clients that move into full
service design, I will prepare a proposal based on your
wish list outlining the estimated costs and next steps. You
will be provided with an estimate for the design fee as
well as a range for the anticipated budget required in
order to fulfill all of the items on the wish list. Once we
agree on a budget and scope of work we then move onto
the exciting part, creating your custom design concept. A 
 deposit of 50% of the estimated design fee is required at
this time as well as a signed agreement. Remainder of the
design fee is due prior to presentation day.

This is the part of the process where the magic happens! We
do all of the work behind the scenes to create your beautiful
custom design. This phase requires approximately three to
four weeks. Upon completion of the design concept you will
receive a beautiful, in depth presentation with mood boards,
drawings and samples as well as a price list of all the items
required to complete the space. This allows you to get a feel
for the overall design and addresses the associated costs
upfront. Design wish list packages are available for projects
with a minimum overall budget of $20,000. The estimated
design fee is equivalent to approximately 10 - 15% of the
overall budget.

This is when we process all of the orders and initiate the
construction and renovations if applicable. Laurie Sprague
Designs will offer design management but does not provide
overall project management. This can be carried out by a general
contractor or by the homeowner depending on the scale of the
project. We will manage, track and arrange delivery of all
materials to be supplied by us. We also offer to do site check-ins
as the renovations progress in order to ensure things are going
as planned. We will  be there to address any changes that may be
required due to unforeseen circumstances. Although we do our
best to ensure that does not happen, it is important to point out
that sometimes things do arise. We work through them with the
client to provide solutions and effective communication to the
trades or GC. Fees for this portion of the project are charged by
the hour at a lower rate than the design phase. You will not have
much interaction with us during this phase but rest assured we
will update you via email regularly. A 75% depsoit is due up front
for all custom orders with remainder due upon install day.

In order to provide you with unnecessary disruption to your
daily life we aim to deliver and install all of your items in one
day  where possible. We arrange white glove delivery of the
custom furnishings, hang any window treatments, place
artwork and style the space so it looks amazing for your reveal.
It is a busy day for us but we like to get in and finesse
everything to its full potential. 

This is the exciting but bitter sweet part of the process when
we walk you through your finished home or room and leave
you to enjoy your new happy place. This final meeting is also
used to discuss any successes or opportunities that may have
come about during the project. We may request to have
professional photography taken of the space, if so this will be
addressed at this time. We appreciate if you provide us with a
google review and welcome any referrals you may have as we
are sure that you will be happy with the end result. Final
invoices for design management are presented at this time.
You will also be provided with any warranty information
pertaining to your project.

Consultation

Wish List & Contract

Research and Design

Ordering & Implementation

Install Day

Client Reveal and Project Wrap
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Communication
Correpsondance for the duration of the project is
done via email or phone call. Text message is
reserved for personal use. 

Budgets
Design fees are billed separate from all materials. We
will do our best to help you determine a realistic
budget that works for you. You will be presented with
all pricing information up front for approval before we
proceed with any orders. Full service clients enjoy the
benefits of designer discounts on goods where
applicable. 

Custom Orders
All custom orders such as furniture, tile, wallpaper,
blinds, etc, are final sale. Any requests to return are at
the discretion of the vendor and will be subject to a
restocking fee. A signed order acknowledgment is
required before moving forward with any custom
orders as well as a 75% deposit. Remainder is due
upon delivery. 

Timelines
We do our best to provide you with accurate lead
times for goods and services once we have
determined the details of the design plan. However,
from time to time delays and disruptions can occur.
Laurie Sprague Designs cannot be held responsibile
for unforeseen circumstances that are beyond our
control. We will notify you of any such delays as soon
as we are made aware.

Company Policies


